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Present: Anthony Deakin (Cartrefi Conwy), Cllr Aled Evans (Gwynedd Council), H.  Eifion Jones 
(Scheme Members' Representative), Osian Richards (Scheme Members' Representative), Huw 
Trainor (North Wales Police) and Sharon Warnes (Scheme Members' Representative)  
 
Others invited: Councillor Stephen Churchman (Chair of the Pensions Committee).   
 
Officers:  Dafydd Edwards (Head of Finance Department), Caroline Roberts (Investment 
Manager), Nicholas Hopkins (Pensions Manager), Meirion Jones (Senior Communication Officer - 
Pensions) and Lowri Haf Evans (Member Support Officer). 
 
 
1.   APOLOGIES 

 
 None to note  

 
 
2.   DECLARATION OF PERSONAL INTEREST 

 
 No declarations of personal interest were received from any members present.  

 
 
3.   URGENT ITEMS 

 
 None to note 

 
 
4.   MINUTES 

 
 The Chair signed the minutes of the meeting of this committee, held on 24 July 2017, as 

a true record, subject to correcting, in the English version, that the Chair of the  Pensions 
Committee had been elected as Chair of the Wales Pension Partnership Joint-committee 
and not the Chair of the Pensions Board. 

 
Matters arising 
 
In response to the request for an update regarding receiving more information about 
moral investments, the Head of Finance reported that he had discussed the request with 
Hymans and it would be possible to hold a half-day of training jointly with the Members 
of the Pensions Committee.   The next step would be to agree on headings to include in 
the training programme and find a mutually convenient date.  

 
 

 
5.   MINUTES OF PENSIONS COMMITTEE 

 
 The minutes of the Pensions Committee held on 29 September 2017 were accepted for 

information.  
 

 
6.   MARKETS IN FINANCIAL INSTRUMENTS DIRECTIVE  (MIFID 11) 
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 A report had been submitted to the Pensions Committee on 29.9.17 requesting the 

Committee to elect professional client status.  It was explained that local authorities 
under the current Act in the United Kingdom were automatically categorised as  'per se 
professional' clients in relation to businesses outside the scope of MiFID.  They were 
also categorised as 'per se professional'  clients in relation to businesses within the 
scope of MiFID provided they satisfied the MiFID Large Undertakings test.  From 3 
January 2018, it would not be possible for companies to categorise a local public 
authority that did not manage public debt as  'per se professional clients', and therefore 
every local authority would need to be distributed as retail clients unless companies 
stepped up to elected professional status.  
 
In order to move up to elected client status, local authorities, where they did not satisfy 
the MiFID Large Undertakings test, could elect to do so by completing specific 'step-up 
criteria'.   

 
It was reported that MiFID allowed retail clients that elected to be treated as professional 
clients to satisfy two criteria when being assessed - a quantitative test and qualitative 
test.  

 
In order for Gwynedd Council to be dealt with as a professional body and 'step-up', 
specific steps would need to be completed by 3 January.  A standard qualitative and 
quantitative questionnaire would need to be completed for the industry, and letters would 
need to be sent to every company and investment manager.   

 
It was reiterated that the process formalised the existing procedure and that there were 
no changes to arrangements or additional risks to be considered.  
 
In response to a question regarding the management costs and the information likely to 
be received for the cost, it was reported that concern would need to be highlighted if 
managers chose not to provide appropriate and suitable information.   It was accepted 
that retail clients would pay higher costs, as professional clients were afforded different 
protection.  
 
In response to an observation regarding one of the questionnaire's questions, where it 
would be difficult to note accurate information, e.g. average number of years served on 
the committee, it was accepted that it would be unlikely to provide a positive response in 
each box.  
 
In response to an observation that managing pensions and investments was a 
specialised and technical field with the need for a continuity plan to ensure the highest 
level of continuity in the service, the suggestion to add the comment to the risk register 
was accepted.  
 
RESOLVED to accept the information and include the risk of ensuring that the 
Service's continuity plan is on the risk register.  
 

 
7.   GWYNEDD PENSION FUND'S FINAL ACCOUNTS FOR THE YEAR ENDED 31 

MARCH 2017 AND RELEVANT AUDIT 
 

 Submitted for information the report of the Wales Audit Office on the final accounts of the 
pension fund.  It was reported that the accounts had already been shared at the annual 
meeting and that the Audit and Governance Committee had now approved the accounts 
at its meeting on 28 September and had signed them off.    
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Attention was drawn to the fact that the Deloitte (Wales Audit Office) report noted that 
the Auditor intended to publish an unqualified report on the financial statements, after 
resolving minor issues that had now been completed.  It was noted that Deloitte had 
expressed general satisfaction and that relevant documents had now been signed-off 
following the discussion at the Audit and Governance Committee.  
 
In response to an observation regarding searching for a practical way of bringing the 
Euro account on the ledger, and that the likelihood that this was a general comment from 
the Auditors, it was noted that this would create unnecessary work and that it did not add 
value and it was not cost effective.    The observation that equipment and good practice 
could be shared should there be an onus to do so was accepted.  
 
In response to an observation regarding using i-Connect to present information 
accurately and regularly between the employers and the Altair pensions system, it was 
reported that the process worked well for those who used it.  It was reiterated that the 
Pensions Unit encouraged employers to prioritise the process, in order to ultimately save 
time, and that it was hoped that every employer would be using it by the next valuation.  

 
In response to the reports, the Members noted their wish to congratulate the team for 
their good work.  

 
 

RESOLVED to accept the report. 
 

 
8.   PENSION ADMINISTRATION -  DEALING WITH COMPLAINTS 

 
 A report was submitted by the Senior Communications Officer highlighting the 

complaints process and drawing attention to the type of complaints received, the steps 
taken to justify those complaints and the further options available to Members if they 
remained unhappy with the decisions.   It was noted that the Pensions Unit sought the 
best service for Members and that every effort was being made to ensure clear and 
effective arrangements.  In response to a Member satisfaction questionnaire, it was 
noted that 94% of Members were satisfied with the service.  
 
It was reiterated that the most common complaint was the delay in the first payment, but 
with arrangements to ensure that accurate and current data was submitted within the 
timetable, this would improve in time.  
 
In response to an observation that personal statements would change to electronic 
formats only, it was noted that the members of the fund would receive three letters in the 
coming year, reminding them of the changes.   It was also noted that a paper option 
would be available should this be requested.  
 
In response to an observation regarding the lack of general understanding about tax 
allowances, it  was noted that the Pensions Unit sent letters to individuals noting the 
implications.  
 
The Unit was thanked for its conscientious work and it was recommended that the 
annual report on the complaints was accepted and to give details on how the matter was 
resolved.  
 
RESOLVED to accept the information and to receive an annual report at the 
Pension Board regarding the number of complaints.  
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9.   REPORT BACK ON EVENTS 
 

  CIPFA Pensions Network Workshop (3.10.17)  
 

A report was accepted for information from H. Eifion Jones on the content 
of the above-mentioned workshop and attention was drawn in particular to 
the response of Local Authorities to the survey on Pension Boards' 
arrangements. It was reported that the information was not detailed, and it 
was suggested that this was because not all Local Authorities had 
responded to the survey.  
 

 Autumn Seminar - Local Pension Board Members  
 

It was reported that the seminar was to be held on 6.11.17; however, it 
was agreed that there would be no representation from the Board due to 
the short-notice.   
 

 Pension Board Chairs Networking Meeting - 26.10.17  
 
It was reported that Sharon Warnes would represent the Board, and that it 
was a good opportunity to share good practice, e.g. that the Gwynedd 
Pension Board and Committee attended training jointly;  The Chair of the 
Committee and a Member of the Board observed each others' meetings, 
etc.  

 
It was reported that there was a need for more notice regarding events / 
conferences.  It was agreed that these events offered valuable information and 
good networking opportunities, but that there was a need to press on event 
organisers to improve the prior arrangements.   

 

 Representative from the Pension Board at the Pension Committee  
 
Agreement was reached on representatives at the next three meetings, 
namely  
 
09.11.2017 OsianRichards 
18.01.2017 Tony Deakin 
15.03.2017 H. Eifion Jones  

 

 New representative on the  Local Government Pension Scheme 
Advisory Board  
 
The Head of Finance reported for information, following the retirement of 
Mary Barnett from the Local Government Pension Scheme Advisory 
Board, that the Welsh Local Government Association was nominating 
Clive Lloyd (Chair of the City and County of Swansea Pension Fund 
Committee) to represent Wales (the eight Welsh funds) on the Scheme's 
Advisory Board.  

 
 
10.   WALES PENSION PARTNERSHIP 

 
 It was noted that the Wales Pensions Partnership was in the process of appointing an 

Operator.  Following a complex and detailed procurement process, it was noted that the 
joint-committee would meet on 7 November 2017 and recommend the successful 
Operator to the eight funds separately, and that it would aim to formalise the legal 
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procedure of establishing a contract by December 2017.   
 
In response to an observation regarding the timetable slipping as the procurement work 
had taken more time than anticipated, it was reported that there was no reason for the 
timetable to slip further and that the new Operator would be in place by April 2018.  It 
was emphasised that there was a need to ensure appropriate arrangements and to 
appoint the most suitable Operator, and that this was fundamental to the Partnership's 
success.  It was reiterated that the Burges Salmon specialist legal company would 
prepare a formal report for the Pension Committees 
 

 
 

The meeting commenced at 2.00 pm and concluded at 4.00 pm 
 
 

CHAIRMAN 
 


